
Phantom Arts School ltd
Safeguarding Policy
Terms and conditions must be agreed before the use of any class or service

1. Policy Statement

Phantom Arts School ltd is fully committed to safeguarding and promoting the welfare of all 

children and young people in our care. We believe that all children have a right to protection 

from abuse, neglect, exploitation, and harm, regardless of age, ability, gender, race, religion, 

sexual orientation, or background.

This policy outlines our commitment to:

Protecting children and young people who attend our school.
Providing staff and volunteers with clear guidelines on how to safeguard children.
Ensuring we create a safe, supportive, and respectful environment for all.

This policy is written in accordance with guidance from the NSPCC, Working Together to 
Safeguard Children (2018), and Keeping Children Safe in Education (2023).

2. Designated Safeguarding Lead (DSL)

Our appointed Designated Safeguarding Lead (DSL) is:

Name: Paige Roberts

 Contact: 07368185260  |  phantomartschool@outlook.com

 Deputy DSL: Lyndsey Bryan

The DSL is responsible for:

Managing safeguarding concerns and disclosures.
Liaising with statutory agencies when required.
Ensuring staff understand and follow safeguarding policies.
Maintaining confidential records of concerns and referrals.

3. Recognising Abuse and Neglect

All staff and volunteers are trained to recognise signs of:

Physical abuse
Emotional abuse
Sexual abuse



Neglect
Bullying and cyberbullying
Child sexual exploitation (CSE)
Female Genital Mutilation (FGM)
Radicalisation and extremism
Online abuse and grooming

Staff are encouraged to listen, believe, and report any concerns, no matter how minor they 

may seem.

4. Responding to and reporting a Disclosure

If a child discloses abuse staff have a legally obligation to report this to the DSL. It is then up 

to the DSL in relation to next steps on how to action this. Examples of action may include:

Talk with the student
Talk with parents & family
Phone police
Phone child line or other services.

Any member of staff or volunteer with a safeguarding concern must report it to the DSL 

without delay.

In the absence of the DSL, report to the Deputy DSL.
If a child is in immediate danger, contact emergency services by calling 999.
The DSL will make referrals to Children’s Social Care or the Local Safeguarding Children 
Partnership (LSCP) as necessary.

5. Safer Recruitment

We follow NSPCC safer recruitment guidance:

All staff and volunteers undergo enhanced DBS checks.
References are taken and verified.
Staff receive safeguarding training before working with children.
Code of conduct is agreed and signed by all team members.

6. Training and Awareness

All staff and volunteers receive annual safeguarding training.
DSLs receive enhanced child protection training every two years.
Regular updates and briefings keep safeguarding knowledge current.

8. Online Safety

We have strict rules for children and staff on safe internet use, particularly during rehearsals 

and classes.



No phone-out policy - students and staff must not have phones out unless required 
within the lesson planning delivery.
Recording of content is limited to principal and with the use of the work phone.
Parental consent is required for consent of their child having photographs and videos 
taken during classes and performances.

9. Confidentiality and Record Keeping

All safeguarding concerns are recorded and stored securely.
Records are confidential but may be shared with appropriate agencies when necessary.
Parents will be informed of concerns unless it puts the child at greater risk.

10. Whistleblowing

We have a clear Whistleblowing Policy. Staff and volunteers are encouraged to report any 

concerns about unsafe or inappropriate behaviour by colleagues.

Whistleblowing concerns can also be reported directly to:

NSPCC Whistleblowing Helpline: 0800 028 0285

11. Review and Monitoring

This policy will be reviewed annually or earlier if legislation changes. We welcome feedback 

from staff, parents, and students to improve our safeguarding practices.

Important Contact Information

Designated Safeguarding Lead: Paige Roberts

 Deputy DSL: Lyndsey Bryan

 Local Authority Safeguarding Team: Staffordshire County Councils Children’s Advice and 

Support Service. 

 NSPCC Helpline: 0808 800 5000

 Childline: 0800 1111


